
Service/Repair Form

Please complete the form and enclose with product.

Checklist
Below are some of the most common faults. 
 
Batteries
●	Replace the old batteries with brand new ones
●	Make sure both batteries + and - are the correct way round
●	Clean battery contacts of any corrosion/dirt/dust

Moisture
●	�Check that moisture has not built up inside the ear cups. If there is moisture in either cup, remove the hygiene kit 
and leave the headset to dry out overnight. Avoid leaving the headset in a hot place as it could damage the product.

If the problem persists after following the steps, fill out the form below and return it with the product, our 
techincal team will access the product, diagnose the fault and contact you with further information.

Name

Company
Address

Post Code Phone

Email Date

Please enclose this completed and signed form, 
along with the product and return to:
Talking Headsets Ltd 
Repairs Department 
Straightpoint Building 
Clovelly Road 
Southbourne 
Hampshire 
PO10 8PE 
United Kingdom

Signature

 
Broken housing/plastic □ 

 
Technical/electrical Fault □

 
Other (Explain below) □

Product Name: w


